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PROFESSIONAL SUMMARY
UX Designer with 4.5+ years of experience designing enterprise and consumer digital products across mobility, workplace systems, retail, healthcare and operational workflows. Skilled in end-to-end product design, UX strategy, design systems, accessibility and Interaction design. Experienced in simplifying complex workflows, collaborating with cross-functional teams, and delivering measurable business impact. Currently exploring AI-assisted UX workflows, agentic interfaces, and human-centered product innovation.
SKILLS
UX & Product: UX Design, Product Design, Interaction Design, Information Architecture, User Flows, Wireframing, Prototyping, Responsive Design, Accessibility (WCAG), Design Systems
Research & Strategy: User Research, Usability Testing, User Journey Mapping, Heuristic Evaluation, A/B Testing, Competitive Analysis, KPI-driven Design, Stakeholder Workshops
Visual & Motion: Visual Design, Motion Design, Micro-interactions, Rapid Prototyping
Tools: Figma, Adobe Creative Suite, Framer, Jira, Claude, Cursor, Figma Make
EXPERIENCE
UX Designer | Capgemini — Bangalore (Jan 2024 – Present)
Client: Mercedes-Benz Research and Development India (Onsite)
Led end-to-end UX strategy and interface design for an enterprise relocation platform, reducing relocation timelines by 25% and eliminating 350+ manual support emails annually.
Improved operational efficiency for GreenAdhar waste management workflows by introducing real-time tracking visibility, reducing process delays by 17%.
Designed an accessibility-first office navigation solution for large workplace environments, reducing employee navigation time by approximately 60%.
Developed an AR-assisted retail navigation proof of concept (Cornershop), improving product discovery efficiency tentatively by 35% while balancing usability and technical feasibility.
Contributed to UX strategy, rapid prototyping, and product storytelling for enterprise client pitches including Mercedes-Benz Aftersales and Disneyland initiatives.
Mentored junior designers on design thinking, UX principles, and structured problem-solving methodologies.

UI/UX & Motion Designer | Digitale — Kolkata (Jun 2020 – May 2021)
Redesigned the agency website with a focus on UX optimization and conversion improvement, increasing inbound client inquiries by approximately 38%.
Designed responsive interfaces, motion systems, and interaction-driven visuals for brands including CashE, Greenply, MP Birla Cement, Bisk Farm, Linc Pen, and Khadim.
Founding Visual Designer | 145 East — Kolkata (Mar 2019 – May 2020)
Established the foundational visual language and design system for a startup studio across digital and mobile experiences.
Created brand assets, interface concepts, and early-stage product experiences supporting multiple business initiatives.
EDUCATION
PGDM in Interaction Design (UX/UI) | Pearl Academy, Bangalore | 2021 – 2023
BSc in Computer Science | University of Calcutta, Kolkata | 2014 – 2018
CERTIFICATIONS
Google UX Design Professional Certificate — Google
Agentic AI Design Patterns
Agentic AI in Industry Use Cases
